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The National Police Chiefs' Council (NPCC) Police requirements & response to Security Systems is adopted by Greater Manchester Police. The following variations are permitted under the terms of the requirements and apply in this police area.

1. The Greater Manchester Police Service Standard is to aim to attend all urgent calls within 15 minutes.

2. All alarm receiving centre messages should now be transmitting to our FCC (force command centre) via ECHO, with the exception of lone workers. For those ARC’s not yet connected to ECHO they may continue to contact the FCC on the dedicated telephone lines, the numbers of which will be disclosed to an ARC on receipt of a signed policy agreement form (Appendix B).

3. Greater Manchester Police prefer all applications to be emailed to us, we will only accept electronic documents such as word or PDF, no photographic files such as JPG/PNG or windows  viewer will be accepted. If any documents are scanned, please enure they are professional, the correct way up, neat and tidy.
 
4. Any adoption of Noise and Statutory Nuisance Act 1993, Section 9, Schedule 3 to be identified by area.

5. Greater Manchester Police adopts the disclosure of convictions as outlined at Appendix C, all applications require an Appendix C, Form A completing. This should be emailed to us along with proof of identity and a proof of address which needs to be dated within the last three months of the application. For a foreign national who has not been in continuous residence in the United Kingdom for the past 5 years the application will also require a copy of the relevant Overseas Criminality Certificate/record check (OCC), this will need a form of authentication and be translated into English by a translation service that is a member of the Institute of Translation & Interpreting Companies or the Association of Translation Companies.  In the event of a British Citizen having worked/resided outside of the UK for over a period of six continuous months in the last 5 years, they will also be required to provide an overseas criminal record check. 

6. When a company who is based in the Greater Manchester Police force area is applying to become compliant with Greater Manchester Police we require Appendix C’s completing for Directors and all staff whose duties include surveying, sales, installation, maintenance, monitoring and administration of security systems (not fire systems).  When a company who is not based in the Greater Manchester Police force area applies to become compliant they are required to be compliant with their home force before making an application to us.                                                        

7. Automatic 999 dialling alarm equipment is not permitted.





8. Greater Manchester Police implement the following false activation thresholds: 

      Intruder alarms – 3 activations in a 12-month period.
      Hold-Up alarms – 2 activations in a 12-month period.

9. Requests to restore police response to Level 1 (immediate) for Intruder URN’s must only be submitted on Appendix F - Annexe A, together with ARC evidence the system has been free of false calls for a continuous period of 90 days. Where appropriate for Intruder ‘Upgrades’ a copy of the Certificate of Compliance/Conformity must be sent with the Appendix F – Annexe A, applications should be emailed to us.

10. Requests to restore police response to Level 1 (immediate) for Hold-Up URN’s must only be submitted on Appendix F - Annexe B, (Note: With effect from 01.04.2018 telephone call back as a single method of confirmation will not be accepted for reinstatement for systems installed in commercial premises, where mandatory confirmation is required, it will remain in force whilst the end user is in occupation, applications should be emailed to us.

11. After a URN has been deleted an application for the issue of a new URN or to reinstate a URN shall not be considered unless a totally new system has been installed incorporating confirmation technology (installed to the latest European standard), which will effectively remedy the faults inherent in the previous system, the existing intruder alarm system has been upgraded to the latest European standard OR one of the recognised methods (see Annexe B) of confirmation has been put into place for the Hold-Up alarm system. 

12. To reinstate an intruder URN we will require an Appendix F, Appendix G, Appendix F - Annexe A and administration fee of £70.68 (inc. VAT) and a copy of the Independent Inspectorate Certificate (if applicable) to confirm the upgrade, applications should be emailed to us. 

13. To reinstate a Hold-Up URN we will require an Appendix F, Appendix G, completed Appendix    F - Annexe B and administration fee of £70.68 (inc. VAT), applications should be emailed to us.

14. The Appendix F is to be completed by the security company, the Appendix G (Hazards & Site Risk Statement – Health & Safety Act) must be completed and signed by the customer and also signed by the security company, customers must also ensure the address details supplied are accurate and should also include an email address for the customer. The security company must include ‘what3words’ information, the correct E/N coordinates and the UPRN of the property on the Appendix F, payment of the administration fee should be made by the security company on behalf of the system user, a separate URN is issued for Intruder & Hold-Up URN’s, all applications for a new URN (Appendix F and G) should be emailed to us and only one application per email is accepted. 

15. As per NPCC policy, installation certificates are required on all new URN and all new user applications.

16. An administration charge of £70.68 (inc. VAT) will apply for new URN applications and applications for the reinstatement of deleted URN’s, a separate fee for each URN applied for is required. The Security Company will be sent a payment request for the URN administation fees once an application has been recieved, payment will be collected via BACS or via a gov.uk payment link, once payment has been received the URN and confirmation email will be issued, if the security company fail to pay the administration fee, the URN(s) will not be issued. 

17. New occupier and existing users changing security company where a new occupier/owner of premises takes over an existing security system with both Intruder and Hold-Up alarm elements a reduced fee of £99.12 (inc VAT) will be payable, for a single element only a reduced fee of £69.24 (inc VAT) will be payable, the same fee(s) applies where an existing user changes their security company.

18. Annual admin fees are required for Lone Worker URN’s (See Appendix V of the National Police Chiefs’ Council (NPCC) Police Requirements & Response to Security Systems).

19. Any variation to the original URN application details shall be notified within 28 days to the alarms administration department in the form of an Appendix F, variations include  change of company names, change of ARC, cancellation of contract etc, no administration fee is made for such variations, in relation to change of company names in addition to the Appendix F we require written confirmation from the client confirming it is a change of name only and not a change of ownership, appendix F’s should be emailed to us. 

20. Where smoke/chemical devices are fitted to Type A alarms these must operate immediately the alarm system is activated, notification of such devices should be emailed to alarms.admin@gmp.police.uk 

21. Alarm Receiving Centres must not pass Type B alarms by ECHO nor the dedicated telephone lines, a breach of this condition may result in action being taken against that Alarm Receiving Centre.

22. The Security Company/Alarm Receiving Centre must ensure that there are at least two keyholders, details of whom will be maintained by the ARC or through arrangements with a central keyholding service, the provision of a Keysafe type device is not an acceptable alternative, keyholders shall be trained to operate the alarm, be contactable by telephone, have adequate means of transport to attend premises at all hours, shall have access to all relevant parts of the premises and shall be able to attend within 20 minutes of being notified. The maintenance of the keyholder records is the responsibility of the ARC, not the police, if a keyholder is not available for any reason (e.g. sickness, holiday) a replacement must be provided to cover the period of unavailability, you are advised that police personnel may have to be withdrawn from the premises before the arrival of a keyholder, in this case the keyholder may contact the police and ask them to re-attend if they have arrived at the protected premises and there is a crime in progress or a crime has been committed, failure of a keyholder to attend within the required 20 minutes may result in the police withdrawing response to an alarm system.

23. If no URN’s are issued within 12 months of a security company becoming compliant with Greater Manchester Police the company will be removed from our compliant company list.  

24. For any changes to security company details i.e. change of name or address we require a new Appendix B – Annexe A agreement form completing (supported by an updated Independent Inspectorate certificate) to confirm the change in details. 

25. GMP will adhere to start the process for all applications within 5 working days, and complete them within 7 working days, completion of those applications which require a payment will be dependent on receiving payment confirmation from our finance department, upon receipt of this confirmation all relevant applications will be finalised the same day.

26. The unique reference number remains the property of Greater Manchester Police and must be quoted in all correspondence.




27. In the interests of maintaining security of records, all enquiries concerning individual alarm systems must be made in writing via email, all applications and any correspondence should be emailed to alarms.admin@gmp.pnn.police.uk, any postal  correspondence should be addressed to the address below.


Alarms Administration
iMET (iOPS Management and Evolution Team), Digital Policing Program
Location: Third Floor (East Wing), Force HQ, Northampton Road, M40 5BR
Postal Address: Greater Manchester Police, Openshaw Complex, Lawton Street, Openshaw, Manchester, M11 2NS
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